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2024-2025 Prefinished Easter Program
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« THE PLANT CONNECTION'.

A Division of BFG Supply Co.

Esbenshades
2024-2025 PF Easter Program

Account #: E-Mail Address:

Company Name: Ship Date:

Contact Name: Ship Via:

Ship to Address: Subs okay? - By Color- By Series
Terms/Payment Info:

Phone #: Fax:

BFG Sales Rep:

Plant Connection Claims Policy: All shipping claims must be filed within 24 hours of receipt of goods from the
carrier. Please note any damages due to carrier mis-handling and/or extreme weather conditions. All claims due to
quality or shortages must be filed within 48 hours of receipt of goods from the carrier. Please contact the Plant
Connection office at 800-883-0234 or your Plant Connection sales rep to place all claims. Failure to follow these
steps may void your credit claim. Taking photos of the damaged material, while not required by each vendor, is an
excellent way to support your claim

Warranties: As BFG acts exclusively as a broker for the vendors, and is not responsible in any way for the quality of the
product or shipping the product to you, all warranties shall be the sole responsibility of the vendor and subject to the
terms stated in any warranties supplied by any vendor to you. BFG makes no other warranty of any kind, express or
implied, including any warranty of fitness of the product for any particular purpose (even if that purpose is known to
BFG).

Disclaimer: The BFG Plant Connection ("BFG") acts exclusively as a broker for the vendors, and is, therefore not
responsible in any way for the quality of the product or shipping the product to you. Accordingly, while BFG makes
every attempt to insure your order is processed in a timely manner, we cannot be held responsible for the quality,
condition or timeliness of your order, or for situations outside of our control. Under no circumstances shall BFG be
liable for any damages to you relating to your order, and specifically disclaims any damages to you, including but
not limited to actual damages, special, incidental, indirect or consequential damages, loss of crops or any profit."

Please note that BFG's standard terms and conditions apply to any order.



Esbenshade’s
Ordering Information

Available: Orders will be shipped the week of March 10, 2025. Due to delivery schedules some orders
may not ship until the following week.

Minimum:
e 6" Lily Easter White- 36
e 6” L.A. Hybrid Types- 24

Tags: N/A
Minimum Order: Minimum order for delivery is at Esbenshade’s discretion.
Cancellations: No cancellations accepted within 8 weeks of ship date.

Customer Pick Up

e All pickups should be scheduled a minimum of 48 hours (2 business days) prior to pickup.

e  Pickups can be made Tuesday thru Friday 8:30 AM — 3:30 PM. (No Monday pickups).

e Orders that have been picked and made ready, per the customer’s request, and not picked up
on the designated day will be held one day without charge. After this time, additional fees will
be assessed.

e Orders being picked up at Esbenshade’s Greenhouses (by the customer or their representative)
must be checked for accuracy and quality before leaving the premises.

Shipping Information:

e Grower truck and pickup at Esbenshade’s Wholesale location would be the options for this
program (no FEDEX, UPS or Air Freight).

e Deliveries made by Esbenshade’s Greenhouses will not be made to unattended locations
without prior approval.

e Grower Truck- available to customers located within our delivery area.

e Customer Pick Up- available at wholesale office in Lititz, PA. Scheduled 48 hours in advance for
pickup.
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2024-2025 Esbenshade's PF Easter Product List

Quantity Description Sold As

6" PF Lily Easter White 12

6" PF Lily Hybrid LA Hybrid Types 12




